
NARPM 2019 Convention
Customer Service Handout 
Fred Richter 

The Ultimate Boost for Your Business- 
Spectacular Customer Service- Ideas 
and Techniques for You and Your Staff 
to Put You at the Top and Amaze Your 
Clients and Customers  

Offering and providing customer service that is so 
exceptional that your clients and customers will never 
forget you, will tell everyone they know about you and 
your company and constantly refer business to you is one 
of the most important success tools ever. 

Topics and Notes:

GOALS AND EVALUATION
Letʼs have a look at how weʼre doing

What is the present day business climate?



Do you stand out? 

Does anyone rave about how great your service is?

Are we all about money?

Are you too busy?

Does your staff support your goals?

Do you really care about the service you give? 

Do you have a personal relationship with your prospects, 
clients, tenants? 



How do you deal with unhappy customers? 

Presenting your services in such a way that 
prospects canʼt wait to work with you. 

Make them so happy with your service that 
they will never forget you and will tell everyone 
they know .

Providing PERSONAL service in this age of 
technology. 



Dealing with problems and difficult situations 
and turning unhappy people into admirers.

Training and motivating you staff to willingly 
and happily participate.



Super customer service ideas. 

Ideas to surprise and even shock your owners 
and tenants.



How to negotiate everything so the other party 
feels like a winner. 



 




